RESULTS SATISFACTION SURVEY LEGAL SEMINAR 4 October 2011 Brussels

From the total of 158 participants 42 did fill in the survey which represents 27 % of the total

Very good| Good Average Poor Very poor Average 2011 |Average 2010
Overall impression 16 21 5 4,3 4,3
Registration process 21 18 3 4,4 4,7
Information prior to meeting 13 20 9 4,1 4,3
Seminar venue 15 18 4 5 4,0 4,5
Hotel accomodation 13 9 4 2 1 4,1 4,6
(5 = Very good)
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Very good| Good Average Poor Very poor Average 2011 |Average 2010
Key note speakers morning 23 11 3 2 4,4 4,4
Workshop speakers 14 19 8 1 4,1 4,3
Workshop discussion 9 21 11 1 3,9 3,8
Workshop summary presentations 7 16 13 2 3,7 4,2
(5 = Very good)
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Strong agrq Agree Average |Somewhat|Disagree |Average 2011
Did event match your needs? 18 22 1 1 4,4
Did you gain relevant knowledge/inforn 17 24 0 1 4,4
Can you apply this in your work 20 18 3 1 4,4

(5 = Agree strongly)
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